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Dear Valued Customer: 

Thank you for choosing Zurich.  We appreciate your confidence and 

are grateful for your business. 

You, our customers are at the heart of our new brand, Zurich 

HelpPoint™.  We understand that when you report a claim, you 

deserve a quick response.  Zurich HelpPoint™ means our claims 

specialists will handle your claim quickly and work with you to help you 

manage your loss. 

We have created an 800 line dedicated to the SterlingRisk 

Homeowners Program.  To report a claim, please call 800-978-0213 

and have your policy number available.  You will be given a claim 

number at the end of the call.  Please make note of the claim number 

for future reference. 

A claims reporting guide is enclosed to help you will the process of 

report your claim.  Please send all claim related correspondence to: 

Zurich Claims 
PO Box 968057 

Schaumburg, IL 60196 
800-239-4781 

 
If you have any questions or require additional information, we encourage you to 

contact Kelly Salvatore, Claims Service Manager by phone at (973) 394-5243 or email at 

Kelly.salvatore@zurichna.com. 

Sincerely, 

Craig Fundum 
President 
Zurich Programs & Direct Markets 
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